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CREATING A NETWORK OF care
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Imagine needing vision care 
but not being able to get the 
care you need because you 
don't know where to find an 
ophthalmologist or struggle 
to find reliable transporta-

tion to get to an eye care center.    
Additionally, many healthcare 

organizations conduct vision screen-
ings but oftentimes lack the resources 
to get their patient to a provider for 
follow-up treatment. The patient is 
left with a known vision condition 
that needs to be diagnosed, cared for, 
and treated but has no method of 
finding that care. 

Unfortunately, these are some of 
the common challenges many rural 
Georgians or low-income, at-risk 
individuals experience.  

Emory Eye Center (EEC), in part-
nership with Georgia Vision 2020, 
aims to bridge these gaps and help 
Georgians get the vision care and 
treatment they need—through a 
network-based, telehealth program 
called the Georgia Vision Network. 

Developed by Jacquelyn O'Banion, 
MD, MSc., a comprehensive ophthal-
mologist at EEC and director of Global 
Ophthalmology Emory, the Georgia 
Vision Network seeks to create a web 
of care—connecting patients in need 
of eye care services with eye care 
professionals and organizations 
equipped to provide those services. 

“Everyone deserves access to 
quality vision care. The state of 
Georgia is very spread out and has a 
very poor public transportation 
system. Just because someone lives in 
a rural area shouldn’t mean they can’t 
be provided with a basic level of care 
from an eye professional,” O’Banion 
says. “Another issue we’ve noticed is 
that many patients can’t drive to the 
eye doctor especially if they have a 
debilitating condition such as diabetes 
or age-related macular degeneration. 
This places a limit on how they can 
receive the care they need.” 

Two graduate students began laying 
the groundwork for the program with 
projection studies. In 2016, Laney 
Williams, then a medical student at the 
Donald and Barbara Zucker School 
of Medicine at Hofstra/Northwell, 
completed a projection study that 
examined how many Georgians will 
be visually impaired or blind and 
determined the leading causes of these 
conditions through the year 2050.  

Using those projections, in 2018, 
Alexandrea Williams, Rollins 
School of Public Health Class of 
2019, and a graduate assistant 
development coordinator, collected 
available eye care services  (in both 
ophthalmology and optometry) and 
coupled the results with access to 

Emory Eye Center partners with vari-
ous eye care organizations to establish 
an eye care network to prevent blind-
ness for those who need it most. 
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public transportation by county–and 
cross-mapped that information with 
Laney’s projections to create a “Map 
of Need” by county. 

“My project examined the county-
level availability of eye health profes-
sionals—ophthalmologists and 
optom etrists—and public transporta-
tion in Georgia in relation to projected 
increase in the prevalence of blindness 
and visual impairment in Georgia 
residents, aged 40 years and older,” 
says Alexandrea Williams. 

“I spent a couple of months identify-
ing certified ophthalmologists and 
licensed optometrists in Georgia and 
conducted extensive Google searches 
to locate each practitioner's office, as 
well as counties with public transporta-
tion. This project highlighted that there 
may be reduced availability of both 
resources in Georgia's rural counties, 
which may impact Georgia's rural resi-
dents' ability to access timely eye care.”  

Through the Georgia Vision 
Network, patients will go through a 
vision screening offered by certified 
vision screening organizations like 
Prevent Blindness Georgia, Georgia 
Lions Lighthouse Foundation, and 
others. The screening will also include 
a needs assessment to determine if 
they qualify for any existing patient 
assistance programs. The information 
is stored in a HIPAA-secured portal 
and database which will be used to 
connect the patient with a network of 
local eye care providers who can 
perform routine eye services or more 
complex eye care if necessary. 

“Through this program, we eventu-
ally can treat our patients in one place 
instead of having to send them to five 
different places to get the care they 
need," O’Banion says.  

Although in its development stage, 
O’Banion anticipates the program will 
eventually incorporate a mobile 
ophthalmology service. 

One such opportunity would involve 

EEC partnering with Georgia Light-
house, who developed a fully outfitted 
van to perform comprehensive exami-
nations but lacks the professional and 
technological help to enhance capacity 
ophthalmic care. Partnerships like this 
would allow the program to function as 
a mobile eye clinic and bring services 
ranging from routine vision screenings 
to comprehensive eye care directly to 
the patient.   

“Without intervention, Georgia is 
expected to have 226,000 people who 

are visually impaired and another 
100,000 that are blind,” O’Banion says.

“This is a 220% increase in visual 
impairment which significantly outpaces 
the anticipated U.S. increase of 150%.”  
“Georgia also ranks third in the U.S. for 
those without health insurance, which 
can only be expected to increase due to 
the impact of COVID. It will take a 
concerted and collaborative effort to 
bring services to those in need and 
prevent Georgia residents from 
becoming visually impaired.”
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PREVENTING VISION LOSS FOR ALL GEORGIANS 
Georgia Vision 2020 is a network of vision service providers collabo-
rating to prevent visual impairment and helping Georgians achieve 
their full visual potential through health promotions and education, 
service delivery, and advocacy. 

The organization’s vision is to create a world in which no Georgian is 
needlessly blind or visually impaired and where those with unavoidable 
vision loss can achieve their full potential through universal access to 
comprehensive eye care services. 

The Georgia 2020 Network is made up of the following organizations: 
• Atlanta Lions Club 
• Center for the Visually Impaired 
• Emory Eye Center 
• The Georgia Lions Lighthouse Foundation 
• Georgia Eye Bank  
• Georgia Optometric Association 
• Georgia Society of Ophthalmology 
• Prevent Blindness Georgia 
•  Savannah Center for the Blind and Visually Impaired 
For more information about Georgia Vision 2020, visit: 
www.gavision2020.org. 

This image was taken prior to  
the COVID-19 pandemic. 

www.gavision2020.org
https://e-clubhouse.org/sites/atlanta_ga/
https://cviga.org/
EYECENTER.EMORY.EDU
https://lionslighthouse.org/
https://www.georgiaeyebank.org/
https://www.goaeyes.com/
https://www.ga-eyemds.org/
https://georgia.preventblindness.org/
https://savannahcblv.org/



